Department of Energy
Woestern Area Power Administration
Sierra Nevada Customer Service Region
114 Parkshore Drive
Folsom, California 85630-4710

JUN 13 2008

Dear Western Area Power Administration Customer:

Western appreciates you dedicating time to review and provide valuable input on our
Operations Consolidation proposals. Customer comments received in April and our
responses are posted at hitp://www.wapa.gov/about/StrategicPlanning/opscon.html.

Through careful consideration of comments and extensive research and analysis by
Western's staff, we have chosen Option C (consolidated operations with the Rocky
Mountain and Desert Southwest regions serving as alternative control centers for each
other.) Western believes that by moving forward with Option C, we will maximize our
resources and staff to better serve you.

We are committed to working with you on this initiative and will continue to provide

opportunities for you to stay informed and have input during the implementation of this
decision. Thank you for your continued support and participation in the process.

Sincerely,

Thomas R. Boyko
Regional Manager




