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Service 
Type Duration

Time 
QUEUED 

Prior to Start

Provider 
Evaluation 
Time Limit1

Customer 
Confirmation Time 

Limit2 after 
ACCEPTED or 

COUNTEROFFER3
Min. Lead Time 
(No Later Than)

Max. Lead Time 
(No Earlier Than) Tier

Displace / 
Supersede 

Timing

Right of 
First 

Refusal Preemption

Hourly Non-
Firm Point-to-
Point (PTP)

1-24 
Hours <1 hour4 Best effort4 5 minutes4

20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A

Hourly Non-
Firm Point-to-

Point
1-24 

Hours >1 hour

30 minutes or 
as soon as 
practicable 5 minutes

20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A

Hourly Non-
Firm Point-to-

Point
1-24 

Hours Day ahead

30 minutes or 
as soon as 
practicable 30 minutes

20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A
Hourly Non-

Firm 
Secondary

1-24 
Hours <1 hour4 Best effort4 5 minutes4

20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A

Hourly Non-
Firm 

Secondary
1-24 

Hours >1 hour

30 minutes or 
as soon as 
practicable 5 minutes

20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A

Hourly Non-
Firm 

Secondary
1-24 

Hours Day ahead

30 minutes or 
as soon as 
practicable 30 minutes

20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A

Daily Non-
Firm Point-to-

Point
1-6 

Days N/A

30 minutes or 
as soon as 
practicable 2 hours

14:00 Day Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A

Weekly Non-
Firm Point-to-

Point

Fixed, 1-
4 

Weeks N/A 4 hours 24 hours
14:00 Day Prior to 

Start of Service

14 Calendar Days 
Prior to Start of 

Service 4

No later than 
1400 WECC 
Preschedule 
Calendar Day 

Prior to Start of 
Service. Yes

Preempted by 
a non-firm 
PTP of a 

longer term 
duration.

Monthly Non-
Firm Point-to-

Point
Fixed, 1 
Month N/A 2 days 5 24 hours

14:00 Day Prior to 
Start of Service

60 Calendar Days 
Prior to Start of 

Service 4

No later than 
1400 WECC 
Preschedule 
Calendar Day 

Prior to Start of 
Service. Yes

Preempted by 
a non-firm 
PTP of a 

longer term 
duration.

Hourly Non-
Designated

1-24 
Hours >1 hour

30 minutes or 
as soon as 
practicable 5 minutes

20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A

Hourly Firm 
Point-to-

Point
1-24 

Hours <1 hour4 Best effort4 5 minutes4
20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A

Hourly Firm 
Point-to-

Point
1-24 

Hours >1 hour

30 minutes or 
as soon as 
practicable 5 minutes

20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A

Hourly Firm 
Point-to-

Point
1-24 

Hours Day ahead

30 minutes or 
as soon as 
practicable 30 minutes

20 Min. Prior to 
Start of Service

WECC 
Preschedule 

Calendar N/A N/A N/A N/A
Daily Firm 
Point-to-

Point
1-6 

Days < 24 hours Best effort 2 hours
14:00 Day Prior to 

Start of Service

30 Calendar Days 
Prior to Start of 

Service N/A N/A N/A N/A
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Daily Firm 
Point-to-

Point
Daily, 1-
6 Days N/A 30 days6 24 hours

14:00 Day Prior to 
Start of Service

30 Calendar Days 
Prior to Start of 

Service N/A N/A N/A N/A

Weekly Firm 
Point-to-

Point

Fixed, 1-
4 

Weeks N/A 30 days6 48 hours

2 Business Days 
Prior to Start of 

Service

60 Calendar Days 
Prior to Start of 

Service 2

No later than 2 
Business Days 
Prior to Start of 

Service. Yes

Preempted 
only while 

conditional.

Monthly Firm 
Point-to-

Point

Fixed, 1-
11 

Months N/A 30 days6 4 days

14 Calendar Days 
Prior to Start of 

Service

120 Calendar Days 
Prior to Start of 

Service 2

No later than 
14 Calendar 
Days Prior to 

Start of 
Service. Yes

Preempted 
only while 

conditional.

Yearly Firm 
Point-to-

Point
1-10 

Years 60 days7 30 days 15 days

60 Calendar Days 
Prior to Start of 

Service
10 Years Prior to 
Start of Service 1 N/A N/A

Not preempted 
by a 

subsequent 
request.

1 Measurement starts at the time the request is QUEUED.
2 Confirmation time limits are not to be interpreted to extend scheduling deadlines or to override preexemption deadlines.
3 Measurement starts at the time the request is first moved to either ACCEPTED or COUNTEROFFER. The time limit does not reset on subsequent.
changes of state
4 Transactions less than 1 hour prior to start must be preconfirmed.
5 Days are defined as calendar days.
6 Best efforts to respond within 72 hours, or prior to the scheduling deadline, whichever is earlier, to a request for Daily Firm Service received during
period 2-30 days ahead of the service start time.
7 Requests for earlier than 60 days will be accommodated to the best ability.
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