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IMPLEMENTING	THE	TVA	STANDARDS	OF	CONDUCT	
 

BACKGROUND	
TVA is a federal corporation responsible for flood control, navigation, power production 
and transmission, agriculture, and economic development in the Tennessee Valley.  The 
area served with TVA power covers roughly 80,000 square miles in the southeastern 
U.S., including nearly all of Tennessee and parts of Alabama, Georgia, Kentucky, 
Mississippi, North Carolina, and Virginia.  TVA manages the Tennessee River, the 
nation’s fifth-largest river system.  TVA’s transmission system includes approximately 
16,000 miles of transmission lines.  TVA owns and operates numerous power plants, 
representing nearly 34,000 megawatts of generating capacity, at various locations 
throughout the Valley.  TVA provides power to a large number of municipal and 
cooperative power distributors and directly serves many federal and industrial 
customers, supplying the electricity needs of nearly nine million people.  In addition, TVA 
provides third-party transmission service and occasionally sells surplus power and 
energy to certain neighboring utilities, in accordance with the provisions of the TVA Act. 
 
The TVA Board of Directors has decision-making authority and responsibility over the 
transmission and sale of power.  The Board is required to provide information to the 
Executive Branch and the U.S. Congress, consistent with its legal responsibilities. 
 

NON‐DISCRIMINATION	REQUIREMENTS	
TVA is not a public utility under Section 201(e) of the Federal Power Act and, thus, is not 
directly subject to the requirements of Federal Energy Regulatory Commission (FERC) 
Orders No. 888, 889, 2004, 717, and other FERC orders related to the Standards of 
Conduct.  TVA has elected, however, to comply voluntarily with these FERC orders and 
the associated regulations, to the extent they are consistent with TVA’s responsibilities 
under the TVA Act and other applicable law. 
 
The Standards of Conduct are intended to make sure that TVA, as an owner of electric 
transmission facilities, does not use its unique access to non-public information about its 
own transmission system to unfairly favor its own marketing employees over others.  
The Standards of Conduct, along with the availability of TVA’s Transmission Service 
Guidelines and its Open Access Same-time Information System (OASIS), allow potential 
customers access to information that will facilitate their obtaining transmission service on 
a non-discriminatory basis. 
 
The Standards of Conduct are subject to periodic revision to address changing 
regulatory requirements or the needs of the TVA transmission system.  TVA’s Standards 
of Conduct and this document, “Implementing TVA’s Standards of Conduct,” are 
distributed to all affected TVA employees and posted on TVA’s OASIS. 
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INDEPENDENCE	OF	FUNCTIONS	
TVA employees who are engaged in transmission functions are physically, as well as 
functionally, separated from employees working in the marketing function.  TVA 
transmission function and marketing function employees are located in offices in 
Chattanooga. 
 
The TVA primary System Operations Center (SOC) and the Backup Operations Center 
(BOC) are staffed by transmission function employees in Chattanooga.  (Note: the BOC 
consists of two operating center rooms in the Regional Operations Center.)  Admittance 
to these facilities is controlled through electronic cardkey access.  Marketing function 
employees are not granted access to the primary or backup operations centers in any 
way differing from the access available to other Transmission Customers. 
 
Access to the primary and backup Power Trading Floors, the center for TVA’s marketing, 
are also controlled by electronic cardkeys.   
 

NO	CONDUIT	PROVISIONS	
TVA’s transmission function employees are prohibited from disclosing non-public 
transmission information to TVA’s marketing function employees. 
 
All employees are prohibited from acting as conduits for improper communications 
between transmission function employees and marketing function employees.  
Employees who are not involved in either transmission or marketing functions but 
provide support services to either or both functions are prohibited under the Standards of 
Conduct from sharing with marketing function employees any non-public transmission 
information or non-public information acquired or developed in connection with requests 
for transmission service.  Such employees may include information technology, finance, 
accounting, billing, and operational analysis employees, as well as attorneys and 
regulatory staff. 
 
As part of their daily activities, selected supporting employees may access computer 
networks containing non-public information related to TVA’s transmission system and 
non-public information acquired or developed in connection with requests for 
transmission service.  These employees are bound by the Standards of Conduct and 
shall not act on or share this information with marketing function employees. 
 
TVA employees share corporate computer systems including local area networks, e-
mail, and an intranet.  Employees engaged in transmission functions and the marketing 
function are aware of Standards of Conduct provisions and are prohibited from using 
these common systems as a way to circumvent these rules. 
 

SECURITY	OF	INFORMATION	RESOURCES	
TVA uses various computer systems to carry out its operational responsibilities.  These 
systems include the Supervisory Control and Data Acquisition (SCADA) System, the 
Energy Management System (EMS), the Block Pricing Compendium (BPC), the 
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Transmission Energy Scheduler (TES), as well as others.  TVA provides security for 
these systems, so that information about TVA’s transmission system is made available 
to marketing function employees only at the time and in the same form it is made 
available to other Transmission Customers.  Security is ensured via network firewalls, by 
use of individual user account registration and passwords, and by restricting access 
through electronic cardkeys. 
 
Transmission reservations are handled using TVA’s OASIS, found on the OATI OASIS 
service.  TVA marketing function employees have access to information on the OASIS 
system in the same means and time as do all other Transmission Customers. 
 
Some of TVA’s corporate computer systems contain information relating to Transmission 
Customers, revenue, transmission system usage, transmission engineering data, 
transmission planning studies, transmission contracts, energy contracts, and forecasting 
data.  Organizational routing codes, user IDs, and password controls are used to restrict 
access to this information.  Corporate network and firewall administrators conduct 
periodic audits to preclude unauthorized access to non-public information.  Marketing 
function employees cannot access non-public information about TVA’s transmission 
system or non-public information acquired or developed in connection with requests for 
transmission service, including non-public transmission usage information (except 
information pertaining to their own transactions), other non-public Transmission 
Customer information, transmission engineering data, and transmission planning 
studies. 
 

TRANSPARENCY	AND	OTHER	IMPLEMENTATION	
REQUIREMENTS	
The identity of and contact information for TVA’s designated Chief Compliance Officer 
for Standards of Conduct for Transmission Providers is also posted on the OASIS.  All 
records related to Standards of Conduct provisions are maintained for a period of five 
years. 
 
TVA records telephone calls involving the system operators, reliability engineers, 
reliability specialists, power traders, and power marketers.  Transmission function 
employees and marketing function employees use different telephone systems which 
are isolated from each other.  Employees working in the marketing function cannot 
access the taped recordings of transmission function employees, and vice versa. 
 
Compliance and regulatory staff employees monitor the addition of new employees and 
employee transfers through an internal database in order to notify employees of 
Standards of Conduct requirements and related training.  Transmission function 
employees update transmission rates, discounts, and various other types of information 
required under the Standards of Conduct as needed on the OASIS.  Such information is 
collected and maintained for five years. 
 
TVA requires annual training regarding Standards of Conduct requirements for 
employees performing transmission functions, the marketing function, or employees with 
supporting roles.  Employees must certify that they have completed the required training. 


