NERC definition of “Business Practices” as defined in the
NERC Glossary of Terms Used in Reliability Standards,
updated April 20, 2009:

“Those business rules contained in the Transmission
Service Provider’s applicable tariff, rules, or
procedures; associated Regional Reliability
Organization or regional entity business practices; or
NAESB Business Practices.”

Glossary of Terms Located at
http://www.nerc.com/docs/standards/rs/Glossary 2009April20.pdf
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