Tucson Electric Power Company
Business Practice Guidelines

A UnlSource Energy Company

Business Practice Guidelines
Effective: 3/17/08

TEP will use the following procedures to add, delete, or modify Business Practices on its
website.

New Business Practices or changes to existing Business Practices will be posted on the TEPC
OASIS in draft form. TEPC will allow five business days for comments before the new
Business Practice takes effect, unless it is in all transmission customers’ best interest to
expedite the updated business practice.

Comments received will be posted on the TEPC OASIS and will be taken into consideration
when finalizing the Business Practice.

Comments regarding the Business Practice should be emailed to the attention of the
Transmission Coordinator at transcoord@tep.com.

These Business Practices describe general conditions and practices. There may be
specific circumstances that require some variation from or are not addressed by these
Business Practices.

Effective: 3/17/2008
Version 1
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