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OATI OASIS Migration Completion

SPP began activities to transition to the OATI OASIS system at approximately 1:15 AM on Wednesday, June 24, 2009.  The team had planned to take an outage in the system from 1:00 AM to 5:00 AM on this date.

The actual outage was extended to 7:30 AM.  This extension was mainly due to extended timeframes related to:

· Data migrations from the current vendor’s system to the OATI system.
· Underestimated validation/quality process timeframes.
· Resolution of minor issues.

The OATI system was online at approximately 7:30 AM, June 24, 2009.  During this timeframe, customers were allowed to submit one hour reservations for the upcoming hour. At approximately 9:00 AM customers were allowed to submit requests for next day service.    

At approximately 1:18 PM on June 24, 2009 customers were allowed to submit requests for all service types and durations and resume full integration with the OATI system. 

SPP and OATI continue to work through validation checks and resolve minor issues on the system.   

Many thanks go out to SPP’s customers for their cooperation leading up to, and during the transition period.

If you experience any problems or issues with the new system, please contact your SPP Customer Service Representative.

Thank you.
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