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Important Announcement:  OASIS cutover scheduled!
SPP will cut over to the OATi OASIS system on June 16, 2009.   The cutover will result in an OASIS outage of 4 hours, from 1:00 a.m. CDT until approximately 5:00 a.m. CDT.
Please make every attempt to submit any requests for service prior to the outage time stated. During the outage, requests will be accepted by fax but will be limited to the next hour’s service with one hour duration only. 
Please ensure that you have a current version of the fax request form printed and available prior to the outage. The form is posted on the current OASIS system.  It is pertinent that you print this prior to the outage since the OASIS system will be unavailable during the outage. This posting will be updated once maintenance has been completed and normal operation has resumed.

Links to Fax Request Forms

RTO Fax Request Form
E.ON US, LGE/KU, ITO Fax Request Form
Fax Numbers
RTO:
 501-803-3756 - If you have any questions or concerns, contact the 24 hour desk at 501-614-3900, and then option 3 for the Tariff Desk.
E.ON US, LGE/KU, ITO:
 501-851-7529 - If you have any questions or concerns, contact the 24 hour desk at 501-614-3506.

There will be a conference call bridge open during the cutover activities.  Although your attendance is optional, the conference call bridge is provided for your convenience during the network upgrade.

Conference Bridge Line Information 

Number: 1.866.527.8532

Participant Pass Code: 2899471

SPP will send notification on June 16 prior to commencement of cut over procedures, and again upon the completion of the cut over.  Once you receive the completion notification, please check your access to the SPP OASIS system as well as any member nodes on which you may submit transmission service requests to ensure proper functionality and availability. The new URL will be distributed with the completion notification.
We apologize for any inconvenience this may cause.   If you have questions about the cut over, please contact your Customer Relations Representative.
Thank you.
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