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Rollout Plan for PacifiCorp Customer Access to CMRI 

The PacifiCorp EIM Entity and the ISO are working together to provide access to the ISO’s Customer 

Market Results Interface (CMRI) to customers with non-participating resources (NPRs).  The PacifiCorp 

EIM Entity will create specific groups of NPRs, based on each customer’s Base Schedule Identification 

numbers (BSCIDs).  Access for each user will be provided through individual user system certificates, 

which will allow each user to only access data related to NPRs each user is authorized to view. 

The PacifiCorp EIM Entity requests information from NPR customers for each individual user by July 

17, 2017.  Please choose the appropriate process from the scenarios listed below: 

1. If the CMRI user currently has an ISO user certificate for the Base Schedule Aggregate Portal 

(BSAP) or other ISO software, that is managed by the PacifiCorp EIM Entity as the user access 

administrator (UAA), the PacifiCorp EIM Entity will need the following information: 

a. Name of user 

b. E-mail address of user 

c. Name of each NPR to which user requests access 

d. BSCID of each NPR to which user requests access 

e. Name of the user’s existing ISO certificate 

 

2. If the CMRI user currently has an ISO user certificate that is managed by a third-party UAA, the 

requesting user must request access from its third-party UAA (providing the same information 

a. through e., under item 1. above to the UAA).  After creating the certificates, the third-party 

UAA will then need to follow the Endorse User Process1 with the PacifiCorp EIM Entity UAA to 

obtain access to CMRI. 

 

3. If the CMRI user does not have an ISO user certificate and the requesting user’s organization 

uses the PacifiCorp EIM Entity UAA to administer ISO certificates, the PacifiCorp EIM Entity will 

need the following information: 

a. Name of user 

b. E-mail address of user 

c. Name of each NPR to which user requests access 

d. BSCID of each NPR to which user requests access 

 

4. If the CMRI user does not have an ISO user certificate and the requesting user’s organization 

uses a third-party UAA to administer ISO certificates, the requesting user must request access 

from its third-party UAA (providing the same information a. through d., under item 3. above to 

the UAA).  After creating the certificates, the third-party UAA will then need to follow the 

Endorse User Process with the PacifiCorp EIM Entity UAA to obtain access to CMRI. 

User information should be sent via e-mail to Christine.Kirsten@pacificorp.com.  PacifiCorp will reach 

out to customers if additional information is needed in the setup process. 

                                                           
1 See the Endorse User Process in the ISO’s AIM User Guide starting on page 15.  The AIM User Guide can be 
accessed on the ISO’s website by clicking here. 

mailto:Christine.Kirsten@pacificorp.com
http://www.caiso.com/Documents/AccessandIdentityManagement_AIM_UserGuide.pdf
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Users are encouraged to view the ISO’s CMRI computer-based training (CBT) module for instructions on 

the use of CMRI which can be accessed by clicking here.  Additional technical information can be found 

on the ISO’s website by clicking here. 

Timeline of events: 

 

Late July to Early August, 2017

PacifiCorp completes customer certificate requests and certificate provisioning

July 17, 2017

Due date for PacifiCorp customers' access requests

Mid-July, 2017

PacifiCorp completes set up of resource groups

July 10, 2017

ISO releases user interface into production 

http://content.caiso.com/mrtu/300/cmri/index.html
http://www.caiso.com/Pages/documentsbygroup.aspx?GroupID=ED9E3AB0-12F0-4ED7-A891-29218B8C91ED

