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PacifiCorp transmission will host its annual customer meeting May 29, 2013.  The annual customer meeting will be provided as a webinar.

Standards of Conduct Alert

      Transmission system information will be discussed at this meeting
      This meeting is open to all interested transmission customers
      Meeting handouts will post on the PacifiCorp Web site prior to the meeting

Meeting Details

	DATE/TIME

	Wednesday May 29, 2013
9:30 a.m. – 12:30 p.m. (Mountain Daylight Time)
8:30 a.m. – 11:30 a.m. (Pacific Daylight Time)

	PHONE/WEBINAR
	Join by Phone: 
(503) 813-5252   [Portland, Ore.]     
(801) 220-5252   [Salt Lake City, Utah]      
(855) 499-5252   [Toll Free]   
Once connected, enter the Conference ID 86100138

Join by Webinar:
https://meet.pacificorp.com/rachel.matheson/YGD8L4B5

**Please note – if this is your first time using PacifiCorp’s webinar system there will be a brief set-up required. Please plan to connect in advance of the meeting start time to allow for this set-up.

	AGENDA
	PacifiCorp employees will make presentations as represented by this synopsis of the agenda:

·  Welcome message
· Organizational changes
· Customer survey results and action plan
· PacifiCorp rate case 
· FERC Order 1000, regional policy activities
· Order 764; intra-hour scheduling
· Energy Imbalance Market (EIM)
· Outage coordination
· Transmission project updates; Energy Gateway, Mona-Oquirrh, Sigurd-RedButte
· Q&A
(Topics subject to change)

	NEED ASSISTANCE?
	Please contact Gayle Mackenzie at gayle.mackenzie@pacificorp.com or call her at (503) 813-6996. 



Please feel free to forward this information to any parties who may be interested in participating. 
