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1. Purpose 
 

This Business Practice describes how a Transmission Customer may request that a pre-
confirmed Transmission Service Request be annulled by PGE and how those requests are 
processed by PGE.   

 
2. Definitions 

 
2.1. ANNULLED:  Transaction status assigned by the Seller when, by mutual agreement 

with the Customer, a reservation or pre-confirmed request is to be voided, or assigned 
unilaterally by the Primary Provider when a resale reservation is to be voided. (Final 
state) (Reference NAESB OASIS Implementation Guide, Version 1.5 - WEQ-013)    

 
3. Requirements 

 
3.1. In cases of inadvertent error on the part of the Transmission Customer, the 

Transmission Customer may in the very near term request that the Transmission 
Provider void (status of ANNULLED) a pre-confirmed request/reservation for short-term 
firm or non-firm point-to-point service.  Honoring such a request is at the discretion of the 
Transmission Provider. (Reference NAESB OASIS Standards, Version 1.5 - WEQ-013, 
Exhibit 2 – State Diagram of Purchase Transactions, pg 338) 

 
3.2. Transmission providers are allowed to invalidate a pre-confirmed request at the request 

of the transmission customer in the very near term following submittal of the request, in 
the event the transmission customer makes an inadvertent error in submitting the 
request. (Reference Paragraph 1403, Order No. 890) 

 
3.3. PGE must exercise its discretion to annul a pre-confirmed request in a non-

discriminatory manner. 
  

4. Practice 
 

4.1. As a general practice, PGE does not allow the annulment of a pre-confirmed 
transmission request. 

 
4.2. PGE may grant a request for the annulment of a pre-confirmed transmission request 

where OASIS and/or the scheduling system incorrectly processed a Transmission 
Customer’s request. 

 
4.2.1. The decision to annul a pre-confirmed request, where OASIS and/or the scheduling 

system incorrectly processed the request, will be made by the Manager of the System 
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Control Center, or his/her designee, depending upon the situation and whether 
adequate time is available to annul a transmission request.  

  
4.2.2. Any annulment due to an OASIS and/or scheduling system processing error will be 

considered as a separate incident and precedent will not be set for making a 
determination of future situations. 

 
5. References  

 
5.1.1. None. 
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