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Attention Load Serving Entities: 
Any Load Serving Entity (LSE) in NorthWestern Energy's Balancing Authority Area 
experiencing a capacity or energy emergency and needing to request its Reliability 
Coordinator to initiate an Energy Emergency Alert in accordance with Attachment 1-
EOP-002-0 may do so through NorthWestern Energy.  To accomplish this, please call 
the System Operations Control Center (SOCC) and advise the Operator of the situation, 
giving all pertinent information from Attachment 1-EOP-002-0 including a point of 
contact for further communication.  During/after this conversation, the NorthWestern 
Operator will contact the PNSC (the Reliability Coordinator) and submit the information 
from the LSE.  Further communications may be necessary and will be handled as 
appropriate through the SOCC.  Below is a link to the NERC standard EOP-002-2, 
which includes Attachment 1-EOP-002-0. 
ftp://www.nerc.com/pub/sys/all_updl/standards/rs/EOP-002-2.pdf 
 


