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Question No.: AOC 1-6 Part No.:  Addendum:  
 
Question:  
 
 EAI’s Account 923 - Outside Services increased by $7 million.  What was the 
cause of that increase?  
 
 
Response:  
 
The increase in Account 923 is primarily due to a continuous improvement project that 
began in 2016 of $4.2 million and an increase in IT software costs of $3.1 million.   
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