Alert of Entergy SOC Backup Center Testing Exercise

Entergy will be performing system operations from the Backup site in Little Rock, AR on Wednesday, April 3, 2013, beginning sometime around 0900 for approximately two hours. This testing exercise does not involve cutting over the System Operations Center Servers.  Switching of operations from the SOC to the Backup site may result in some outage time, the length of which should be very limited.

During the testing exercise, the Disaster Routing Service will be in effect.  The SOC floor phone numbers will be routed to the Operators in Little Rock for the duration of the exercise; however, ring downs will not be routed under this service.  A posting will be made when testing is completed.  

Please use the SOC contact numbers listed below to reach the SOC Operators in Little Rock during the Test.

Shift Supervisor: 870-541-3977

RTA/Transmission: 870-541-3974

Scheduling:  870-541-3973

GIA:  870-541-3975

