Alert of Entergy IT Work – September 14, 2012

Entergy will be performing IT-related changes beginning Friday, September 14, 2012, at approximately 2:00 AM CDT.  This work should be completed by Friday, September 14, 2012 at approximately         12:00 PM CDT.  The Entergy OASIS should not be widely affected, but some functions of OASIS may experience an outage during IT work.  No interruptions to the transmission service request or reliability coordination processes are expected.  The Entergy SOC System Operators can be reached at:

Shift Supervisor: 870-541-3977

RTA/Transmission: 870-541-3974

Scheduling:  870-541-3973

GIA:  870-541-3975

The ICT Tariff Administration desk can be reached at 501-614-3502.

The ICT Reliability Coordination desk can be reached at 501-614-3501.

