
TRANSMISSION SERVICE 
REQUEST 

PROCESS AND TIMING 
REQUIREMENTS 

LONG TERM FIRM POINT-TO-POINT

“BOY THIS IS COMPLICATED”
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WARNING

You are about to enter 

Acronym Hades
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APPLICATION PROCESS

• Eligible Customer (EC) must submit
– Transmission Service Request (TSR) on 

BHBE OASIS
– Written Application
– Deposit of one month’s charge

• Transmission Provider (TP) must notify EC 
within 15 days if application is deficient
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RESPONSE TO APPLICATION

• TP has 30 days after receipt of Completed 
Application to notify Eligible Customer 
(EC) if service can be provided or if a 
System Impact Study (SIS) will be 
required

• EC has 15 days to execute a 
Transmission Service Agreement (TSA) if 
service can be provided or application is 
deemed withdrawn
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SYSTEM IMPACT STUDY

• If SIS is required TP has 30 days to tender  
SIS Study Agreement (SISSA) to EC
– SISSA includes estimated costs, scope of 

work, and time of completion for the study
• EC has 15 days to execute and return 

SISSA, with deposit for estimated costs, or 
application will be deemed to be 
withdrawn
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SYSTEM IMPACT STUDY

• TP has 60 days to complete
• SIS identifies

– System contraints
– Redispatch options
– Conditional curtailment options
– Direct Assignment Facilites or Network 

Upgrades required to provide service
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SYSTEM IMPACT STUDY

• TP notifies EC of SIS results upon 
completion:  provide requested service 
without new transmission facilities or 
upgrades, or a Facilities Study (FS) will be 
required

• EC has 15 days to execute and return a 
TSA or application will be deemed to be 
withdrawn if service can be provided 
without FS
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FACILITIES STUDY

• If FS is required TP has 30 days to tender 
FS Study Agreement (FSSA) to EC
– FSSA includes estimated costs, scope of 

work, and time of completion for the study
• EC has 15 days to execute and return 

FSSA, with deposit for estimated costs, or 
application will be deemed to be 
withdrawn
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FACILITIES STUDY

• TP has 60 days to complete
• FS includes good faith estimates of

– Cost of Direct Assignment Facilities to be 
charged to EC

– EC’s appropriate share of the cost of required 
Network Upgrades

– Time required to complete such construction 
and initiate the requested service
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FACILITIES STUDY

• EC has 30 days to execute TSA or 
application will be deemed withdrawn



WHEW !
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