NOTICE TO NETWORK CUSTOMERS

APS intends to implement new scheduling and reservation practices for Network Customers. The new
practices will involve a Service Request (SR) process for Network Transmission Service, which will
be similar to the process currently used for Point-to-Point Transmission Service. Thus, instead of
submitting Network Transmission Service requests by spreadsheet, Network Customers will use new
Network SRs on OASIS to request each point of receipt and point of delivery combination for
Network Transmission Service. The Network customer would then e-Tag the resources over the
implemented POR/POD pair using the assigned reference number. Under this process, unscheduled
Network Transmission Service would be released as non-firm transmission.

APS currently anticipates making these changes in mid-May 2007 and will provide Network
Customers with a test environment or training prior to making the changes.



