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REGISTRATION PROCEDURES

AVAT accepts applications for access to its transmission services from eligible 
customers or their designated agent. To acquire access to AVAT's offerings, complete the 
following: 
 

1. Obtain a DUNS number (unless you already have one). 
a. On the Internet contact www.TSIN.com for instructions on obtaining a 

DUNS number. 
b. Or, call Dun & Bradstreet at 1-800-333-0505 between 8 am and 6 pm 

EST. 
2. Register as a Transmission Customer on TSIN.com, using a unique company 

code. 
3. Sign a Short Term Firm and Non-Firm Point-To-Point Transmission Service 

Agreement with AVAT.  AVAT will create the Short Term Firm and Non-Firm 
Point-To-Point Transmission Service Agreement with the eligible customers after 
the eligible customer completes the Short-Term Firm and Non-Firm Service 
Request Information Form (see form on following page) and send the form to the 
Transmission Contracts Agent listed below. 

4. Register with OATI webCARESTM by following the instructions in the OATI 
webCARESTM registration document. 

5. Register your company with OATI by completing the OATI webOASIS 
Company Registration Form.  Email the form to support@oatiinc.com 

6. The OATI Support staff will process the requests during business hours (M-F 
8:00 AM - 5:00 PM CT). 

 
Important!  Once you have completed the above steps and AVAT has received your 
executed Short Term Firm and Non-Firm Point-To-Point Transmission Service 
Agreement, please contact Avista Corp. (John Underwood or Cathy Williams at 509-495-
4819) and request to be added to Avista Corp.’s “List of Users.” 
 
FOR TRANSMISSION SERVICES AND/OR OASIS INFORMATION, CALL:  
 
Transmission Service Specialists—John Underwood or Cathy Williams  
 

• 509-495-4819 (Phone)  
• 509-495-8061 (FAX)  
• john.underwood@avistacorp.com or cathy.williams@avistacorp.com 
 

Transmission Contracts Agent, Warren Clark--(Phone) or 509-495-4186  
 

http://www.tsin.com/
mailto:support@oatiinc.com
mailto:john.underwood@avistacorp.com
mailto:cathy.williams@avistacorp.com


• 509-495-8542 (FAX)  
• warren.clark@avistacorp.com 

mailto:warren.clark@avistacorp.com


SHORT-TERM FIRM AND NON-FIRM INFORMATION 
 
Requester 

Name:  
 
Phone:  
 
Fax:   
 
Title:   

Company 

Full Company Name:  
 
Abbreviation:  

Billing and Payment 

Title (preferably not name of person):     
 
Address:     

 
City:  State:              Zip:     

Phone:  Fax:  
  

Notices 

Title (preferably not name of person):     
 
Address:     

 
City:  State:              Zip:     

Phone:  Fax:  
 

Signatory 

Name:  
 
Title:  
 
DUNS#:  
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